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HOW WE CALCULATE YOUR RENT ﬁdvance

ousing

Your household income and
assets are used to assess

eligibility & calculate the rent Band B
you pay.
Band A Refers to households
The household includes SN \Igvi'g}‘inﬁome' SEYR EIE
9.0 o u IC Housing Income
everyone living in the property. who mget t‘he Public eligibility criteria and
. . Housing income within the National
You will be assessed as either a eligibility criteria. Rental Affordability
Band A or Band B househ0|d Scheme income
which informs the way your eligibility limits
rent is set.
100% Rent Charged
Commonwealth -

(capped at Discount
to Market Rent)

Rent Assistance
((2:7:9) -

Assessable Income for rent setting includes, but is not limited to:
e Earned income, Centrelink pensions, supplements, allowances, maintenance

payments, foreign pensions, and interest from financial assets.
e Income from all household members 16 years and older.

Market rent means the independently assessed market rent for your housing
type in your location determined by the Australian Taxation Office (ATO).
Discount to Market rent is the ATO Market rent discounted to 74.9% of that
amount.

During your tenancy, you must tell your Housing Services Officer of any changes
to household members or income within 14 days. Please note, permission from
your Housing Services Officer is needed before extra householders can move in.

Prior to the start of your tenancy, and each year during your tenancy, we will ask
for your household income and asset details. This is so we can check your
eligibility and calculate your rent.

Depending upon the housing program that applies to your home, you may be
asked to provide extra information. You will be advised of this in your Eligibility
and Rent Review letter.

Information is needed by the due date in that letter to confirm your eligibility for
community housing and to calculate your rent. If you do not provide the
information, you may be in breach of your agreement and/or your rent may
increase to the Discount to Market Rent amount. Please contact the Rent Review
Officer to discuss any queries via 9845 9697 or email
admin@advancehousing.com.au

See more information about Advance Housing’s Rent Setting Policy at:
https://advancehousing.com.au/about-us/resources-and-publications/
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Saving on Energy Bills & Reporting Maintenance

ENERGY TIPS (EXCERPT FROM RENTERS GUIDE ENERGY.GOV.AU)
Try these practical steps to reduce household energy use and bills:

e Use natural light. You can also open curtains in winter to let the sun in during
the day and close them before it gets dark. Similarly, it’s a good idea to close
curtains during the hottest part of the day in summer.

e Standby power. Many appliances and gadgets, such as phone chargers, game
consoles, microwave ovens, and stereos continue to draw power when not in
use. This standby power can account for 10 percent of your household
electricity use. By switching appliances and gadgets off at the wall when
you’re finished with them, you’ll cut both your energy use and your bills. If
it’s got a little standby light or a clock-it’s using power.

e Fridges and freezers. The optimal temperature for your fridge is between 3
and 5 degrees Celsius; for freezers it is between minus 15 and minus 18
degrees Celsius. Every degree lower requires 5 percent more energy. Improve
the efficiency of your fridge and freezer by removing any frost build-up in
the freezer and leaving a gap of 5-8cm around them for ventilation. If you
have a second fridge for entertaining, only turn it on when you need it.

e Washing and drying clothes. When machine washing, save energy and water
by using cold water, and the shortest cycle possible, adjusting your water
level to suit the size of the load, and waiting till you have enough clothes for
a full load. Dry clothes on the clothesline instead of in an electric clothes
dryer where possible. It’s available and free.
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Please report any repairs or damages promptly by emailing
admin@advancehousing.com.au, or using the online form at
https://advancehousing.com.au/tenants.
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To report an emergency or urgent repair please call us on 9845 9697 during
business hours.

For emergency repairs outside business hours please contact one of AHL's
contractors directly; their details are listed in the Tenant’s Handbook, and on our
website at website https://advancehousing.com.au/tenants

When reporting repairs, please provide as much detail as you can. The more we
know about the problem, the easier it will be for our contractors to resolve your
issue on their first visit. If the damage has been caused by another party and has
been reported to the Police, please have your Police Report Number ready to
provide to our staff.










